June 6. 2013

Ms. Linda Hurd

Assistant Director

Public Service Commission
Office of External Affairs

6 Paul Street

Baltimore, Marvland 21202-6806

RE: MPSC # 413180707-L
Dear Ms Hurd:

We write on behalf of the Carderock Springs Citizens’ Association (the
Association) to request a further review of our request that the Maryland Public Service
Commission (the Commission) undertake an investigation to determine whether a series
of fires and other damaging electrical surges experienced in our neighborhood are related
to aging or the design of the electrical distribution system, the recent installation of
smart-meters, or other electrical service or maintenance problems. While we appreciate
the Commission’s efforts to obtain a response to our concerns from Pepco, we agree with
PSC Administrative Specialist Celeste Middleton that “Pepco has not addressed all the
issues [in the dispute] to the fullest extent possible.” We again ask that the Commission
undertake its own investigation and open a formal case, obtain the data repeatedly
requested from Pepco, and to direct all necessary repairs in order to avoid further delay
and risk additional harm to public health and safety in our community.

In our April 5 and May 1 letters (see the Attachment for a record of all
correspondence) we provided the Commission with documentation related to the recent
surge in the numbers of electrical fires that were preceded by flickering lights or power
surges, and single-home brownouts or power surges that have destroyed furnaces and
other appliances in our community. We requested that the Commission take particular
notice of the dramatic increase in frequency of such events in 2012-13, as well as the
geographic proximity of the residences that experienced many of these events.

Our letter asked that the Commission undertake an investigation that includes but
is not limited to:

o A review of all Pepco work orders related to electrical work performed in the
neighborhood, including work performed on service lines at the boundary of the
neighborhood.

e A review of Pepco voltage records in the days and hours preceding all recent
electrical incidents and electrical fires.

e A review of all Pepco records associated with the installation of all smartmeters in
the neighborhood, as well as any other neighborhood maintenance performed by



Pepco that may have been unrelated to a customer-generated service complaint or
problem.

Pepco’s initial response to the Association’s April 5 letter was to provide general
information on its reliability efforts that can charitably be described as cursory at best,
and to append a print-out of the webpages that describe some reliability requirements it
must comply with. In its May 30 letter, the Commission provided the Association with
Pepco’s response to the Association’s May 1 submission. Pepco again failed to provide
the Commission with any of the requested data, records and information listed above.
The Association reiterates its request for these and other relevant documents, and also
requests that the Commission open a formal case.

The Association additionally provides the following responses to the materials
that Pepco did provide and were submitted to the Association on May 30:

1.

Pepco provided the Commission with a reliability study of the three feeders
that service our community. While this study summarizes the numbers of
sustained outages and momentary outages experienced on each feeder, it does
not provide the dates and times at which these outages occurred. The
information is thus useless for purposes of establishing or ruling out a
temporal correlation between these outages and the electrical surges and fires
in our neighborhood. In addition to the materials originally requested by the
Association, we ask that the Commission direct Pepco to provide the date,
time. cause, and duration of each outage (both sustained and momentary)
experienced on each feeder. Since Pepco’s response also noted that it had
taken specific mitigating reliability measures on these three feeders, we also
request a list of each such measure and the date(s) on which each was
undertaken. The Association also requests a summary and timeline of all
work proposed under Pepco’s Reliability Enhancement Plan for Carderock
Springs.

Pepco asserted in its response to the Commission that it does not “have the
capability to retrieve voltage information “after the fact’.” The Association
notes that Pepco installed distributed automation and smart meters in our
community prior to most of these fires and other incidents, and consequently
should have records of voltage surges that occurred subsequent to that
installation. It unquestionably would have the sort of service records, work
orders and smart meter installation records the Association has also requested.
Moreover, COMAR 20.50.04.11 requires utilities to “keep such records of
customer complaints as will enable it to review and analyze its procedures and
actions as an aid in rendering improved service,” and according to a report’
prepared by Commission staff, “the four investor-owned utilities (“10Us”)
investigate and maintain records of customer complaints that allege damages to
customer property from electrical surges.” Both the Association and Pepco are
aware that at least some of the electrical surges experienced in our community




were reported to Pepco, and thus should be part of the records required under
COMAR to be kept>. The Association asks the Commission to use its
authority to obtain all of the materials requested by the Association, which the
Association believes Pepco is improperly withholding.

3. Pepco’s response states that “Pepco was not contacted by an insurance
company claiming any wrongdoing by Pepco or seeking any recovery from
Pepco, which is further support that Pepco was not responsible for any of the
claimed occurrences.” The Commission’s May 30 response additionally
states that it “lacks the authority of the Courts to grant compensatory damages
to parties claiming injury...” The Association notes that while Pepco’s
statement is inaccurate’, the Association is not a party to any claim of injury,
and nor does its request to the Commission include a request that any
compensatory damages be awarded. Rather, our sole request is that the
Commission open a formal case in order to properly investigate and identify
the cause of the recent fires and electrical damages in our community and take
any steps needed to protect against further such incidents.

According to the Commission’s website, “the mission of the Maryland Public
Service Commission is to ensure safe, reliable, and economic public utility and
transportation service to the citizens of Maryland. To achieve this, we will: Create
standards and policies that protect the safety of the public.” We request that you fulfill
this mission and take steps to ensure a complete investigation and direct any necessary
remedies to prevent future harm to public health and safety in our community that could
be caused by additional electrical failures. We trust that the Commission will launch its
own investigation and formal case, obtain the appropriate records from Pepco and make
its own determinations. Our community deserves nothing less.

Thank you very much for your consideration of this request. For more

information, please contact Dr. Phil Rider at ahoo.com or phone 301-469-
0231 or Dr. Michal Freedhoff at ¢ or 301-767-9721.

Sincerely,
Dr. Phil Rider A Michal Frjig; Ph.D.
President Fire Safety Liaison
Carderock Springs Citizens’ Association Carderock Springs

2 Specifically, on August 11 2012, Teresa Magone at 8013 Glenmore Spring Road experienced a major
electrical disruption before the fire at 8015 Glenmore Spring Road was reported to 911, and she called

Pepco to report it at 3:09 PM that day.

* According to communications from one of the relevant insurance providers, it has not released Pepco

from any involvement in the fire.
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May 30, 2013

Dr. Michal Freedhoff

Fire Safety Liaison

Carderock Springs Citizens' Association
8409 Magruder Mill Court

Bethesda, MD 20817

RE: MPSC# 413180707-L

Dear Dr. Freedhoff:

This is regarding your dispute against Potomac Electric Power Company ("Pepco") filed with this office
on April 9, 2013.

In accordance with Code of Maryland Regulations (COMAR) 20.32.01.04G our office provided you a
copy of the company's résponse on April 19, 2013 and you were given until May 3, 2013 to provide additional
comments and/or enclose any new or additional evidence to support your position.

Based upon careful review and consideration of all the information provided by both parties, it has been
determined that a study of the three (3) feeders that service the. Carderock Springs Community was
completed by Pepco's Reliability Engineering and Analysis Department. The study showed that in the past 24
months, Feeder 14977 had three (3) sustained outages and 12 momentary interruptions. Most of the outages
were tree and/or storm related, and the corrective action of vegetation Mmanagement work was done.

The Feeder 14943 study showed that in the past 24 months, there were eight (8) sustained outages
and 31 momentary interruptions. The corrective actions taken were replacement and installation of tree wire,
lightning arrestors, cross arms, poles, animal guards, fuses and transformers.

Feeder 15111 study shows in 36 months, shows eight (8) sustained outages and 30 momentary
interruptions. Vegetation management was done, and Pepco installed and/or replaced tree wire, lightning
arrestors, cross arms, remote control switches and animal guards.

Two of the addresses were fire-related incidents, and the meters were disconnected and/or removed
per the request of the Montgomery Fire Department. The insurance company for 8015 Glenmore Spring

WILLIAM DONALD SCHAEFER TOWER 6 ST. PAUL STREET BALTIMORE, MARYLAND 21202-6806
410-767-8028 Toll Free: 1-800-492-0474 Press “3" FAX: 410-333-6844
MDRS: 1-800-735-2258 (TTYNoice) Website: www.psc.state. md us/psc/



The Commission shares your concerns with this issue as it pertains to all Maryland utilities, including
Pepco. Outages are caused by a number of reasons. Adverse weather and subsequent system damage,
equipment failure and/or tree and wildlife interference are the most common reasons for service
interruptions. It is impossible to eliminate outages entirely.

The Code of Maryland Regulations (COMAR) 20.50.07.05 states that “[e]ach utility shall make
reasonable efforts to avoid interruptions of service, but when interruptions occur, service shall be re-
established within the shortest time practicable, consistent with safety."

COMAR 20.50.07.05D further states that "[e]ach utility shall keep records of interruptions of service on
its primary distribution system and shall make an analysis of the records for the purpose of determining steps
to be taken to prevent recurrence of the interruptions.”

The Commission regulates this company under the provisions of the Public Utility Companies Article of
the Annotated Code of Maryland ('PUC Article’). In appropriate cases, the PSC's Technical Staff may
advocate, and the Commission may impose, a civil penalty if (and only if) a utility it regulates violates the PUC
Article, or any PSC regulations or orders. Any money collected under the PSC's civil penalty procedures
must be paid to the General Fund of the State of Maryland.

The Commission lacks the authority of the Courts to grant compensatory damages to parties claiming
injury resulting from a utility's violation of the PUC Article (or PSC regulations or orders), or from any other
actions of the company or its employees that do not involve such violations. You also should be aware that
most telephone, gas and/or electric companies have a certain level of protection from civil liability under their
tariffs. Such tariff provisions often bar consumers from collecting money damages for any loss or damage
caused by a failure to supply service, interruption of service, equipment failure, or for any other reason,
unless the evidence demonstrates a willful default or neglect of the utility or its employees that is in conscious
disregard of a clear duty.

In reviewing the documents presented by both sides, I find that Pepco has not addressed all the issues
in your dispute to the fullest extent possible. | believe that the utility should consider reaching out to the
community and provide the Association with a better reliability plan, and give the customers a chance to
discuss the concerns of past and future situations. Corrective action has been taken, however, | feel that not
all the issues are being addressed as they should be, even though | have found no violation of the Code of
Maryland Regulations.

The file concerning this matter has been closed. Any party may request further review of my findings
and conclusions according to COMAR 20.32.01.04L (also enclosed) by sending a letter to Linda Hurd,
Assistant Manager, within 10 days. The regulations require that the request for further review include: (1) An
explanation of the need for further review; (2) the action or relief you are requesting; and (3) new or additional
information or documentation relevant to the dispute in support of your position. Moreover, your request must
be made in writing to Ms. Hurd, at the address shown on the letterhead. Your letter must be postmarked no
later than June 9, 2013 or my determination will become final and this office will take no further action
concerning this dispute.

Very truly yours,

C AT N AL
Celeste Middleton
Administrative Specialist

Cc: Potomac Electric Power Company ("Pepco”)

CM20



Code of Maryland Requlations
20.32.01.04

L. Request for Further Review.

(1) Parties may request further review of an inquiry or dispute by filing a written request with the Assistant
Manager of OER within 10 days after receiving OER's summary of its findings or conclusions, or notice that
a file has been closed.

(2) A request for further review shall include:

(a) An explanation of the need for further review;

(b) The action or relief requested; and

(c) New or additional information or documentation relevant to the dispute.

(3) The Assistant Manager may further investigate, as warranted, or convene an informal
conference among the parties, to mediate or resolve the dispute.

(4) The Assistant Manager shall advise the utility and the customer of the disposition of the request for
further review.

M. The Assistant Manager's disposition may be appealed to the Commission within 10 days of its receipt by
filing a complaint under Public Utility Companies Atrticle, §3-102, Annotated Code of Maryland, and COMAR
20.07.03.

N. Pending the disposition of a customer's inquiry or dispute by the Public Service Commission, a utility:

(1) May require a customer to pay only the undisputed portion of a bill; and
(2) May not terminate a customer's service, except for reasons permissible under COMAR 20.31.02.03.

dek dkk hk W

20.31.02.03

03 Terminations Without Notice.
A utility may terminate service without notice to a customer for any of the following reasons:

A. A condition on the customer's premises determined by the utility to be hazardous;

B. The customer's use of equipment in such a manner as to affect adversely the utility's equipment or the
utility's service to others:

C. The customer's tampering with equipment furnished and owned by the utility;

D. The customer's unauthorized use of service by any method, including diversion of gas or electricity
around a meter.
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Special Investigations Department
701 9t Street, NW, 7t Floor
Washington, DC 20068

SCANNED

MAY 22 2013

EXTERNAL RELATIONS
PUBLIC SERVICE COMMISSION

SPECIAL INVESTIGATIONS SUMMARY REPORT

DATE: | 05/22/2013 Representative Name:
Type of Inquiry
District | Public Service Commission ] Public Service Commission X Other

c c?lfutr:zi . Office of the Peoples Counsel [:] Al and Office of the Peoples Counsel [:] ?b?::g
Contact : Celeste Middleton
Part I: Customer Information
Customer Dr. Michal Freedhoff
Name:

Address: | 8409 Magruder Mill Court

City: | Bethesda State | MD Account No. | 2722-3033-3-4

Zip Code: | 20817
Part II: Type of Investigation
Initial Bill: | [] FinalBil. | [[] | HighBil | [] | Multi-Month Bill: | [] Meter Test Request: | [_]
Other; X Rebuttal: Outages, Hazardous Conditions

Additional Comments:

Part I1I: Billing Inguig

Bill Adjustment: | Yes [] | No []
Meter Test Results
Meter Test: l Test Date; Overall Average:
Date: Type of Reading | Meter Reading
Meter Reading:

Part IV: Credit Inguigy

(] Payment Arrangements

[J Reconnect Requirements

(] Time Payment Arrangements (TPA)

Totat: Arrears; Total Amount:
Installment Amount Date Current Amount: Initial Payment:
Reconnect Fee: Due Date;
Deposit: No. of Instaliments:
Total: Instaliment Amount:

Payment Required:

Page 1




n P epco Special Investigations Summary

Report
A PHI Company

Part V: Summary Statement

Rebuttal Response:

To provide a more comprehensive review of the customer’s concerns, our Reliability Engineering and Analysis
Department has conducted a study of the feeders (supply lines) that service the residences addressed in the customer’s
complaint;

Feeder 14977: This feeder services 3 Carderock Court and 8409 Magruder Mill Road. During the last 24 months, the
customers serviced by this feeder experienced 3 sustained power interruptions (duration lasting longer than 5 minutes). 1
outage was tree related, 1 occurrence was the result of the derecho and the cause of the third interruption was unknown.
In addition, there were 12 momentary outages (duration less than 5 minutes) which were primarily tree/storm related.
Vegetation Management work has been completed as a means of corrective action.

Feeder 14943: This feeder services 13 Persimmon Court. During the last 24 months, customers serviced by this feeder
experienced 8 sustained power interruptions. 4 of these outages were the result of equipment/cable failures, 3 outages
were tree related and 1 outage was the result of an animal’s interference with the lines. In addition, there were 31
momentary interruptions primarily due to equipment failure or unknown causes. Corrective action includes the following:
The replacement/installation of tree wire (which is more robust and can better withstand incidental tree contact), lightning
arresters, cross arms, poles, animal guards, fuses and transformers.

Feeder 15111: This feeder services the 6 addresses on Glenmore Spring Road, 8220 Hamilton Spring Court, 8110 Lilly
Stone Drive, 8203 Stone Trail Drive and 7402 Mackenzie Court. A 36 month review of this feeder’s performance
revealed 8 sustained power interruptions. 4 of these outages were storm/lightning related, 3 of these interruptions were
equipment related, and the cause of the remaining outage was unknown. 30 momentary outages occurred with the
majority being storm related. Vegetation Management work has been completed on this feeder. We have also
installed/replaced tree wire, lightning arrestors, cross arms, remote control switches and animal guards.

The customer’s rebuttal also requests voltage records “in the days and hours preceding all recent electrical incidents and
electrical fires”. As stated in our initial response, a request to check a customer’s voltage is issued at the time such a
request is made. We do not have the capability to retrieve voltage information “after the fact”.

The customer provided a list of addresses in which notable electrical incidents/fires occurred in Carderock Springs. We
have reviewed our operational records for each address and have attached a complaint report for further clarification.

I trust this additional information will assist you in responding to Dr. Freedhoff’s rebuttal concerns.

Part VI: Delivery Method
Date: | 05/22/2013 Recipient's Name: Celeste Middleton

L] Mailed

X E-Mailed
[] Faxed
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May 1, 2013

Mr. David Collins

Executive Secretary

Maryland Public Service Commission
William Donald Schaefer Tower

6 St. Paul St., 16th Floor

Baltimore, MD 21202

(and via )

RE: MPSC # 413180707-L

Dear Mr. Collins:

We write on behalf of the Carderock Springs Citizens’ Association (the
Association) to again request that the Maryland Public Service Commission (the
Commission) undertake an investigation to determine whether a series of fires
experienced in our neighborhood are related to aging or the design of the electrical
distribution system, the recent installation of smart-meters, or other electrical service or
maintenance problems. While we appreciate the Commission’s efforts to obtain a
response to our concerns from Pepco, that response (see Attachment 1) is entirely
inadequate. We reiterate our request for the Commission to undertake its own
investigation, and to direct all necessary repairs. The Association additionally requests
that you bring this letter to the personal attention of each Commissioner.

In our April 5 letter (see Attachment 2) we provided you with documentation
related to the recent surge the numbers of electrical fires that were preceded by flickering
lights or power surges, and single-home brownouts or power surges that have destroyed
furnaces and other appliances in our community. We requested that the Commission take
particular notice of the dramatic increase in frequency of such events in 2012-13, as well
as the geographic proximity of the residences that experienced many of these events.

Our letter asked that the Commission undertake an investigation that includes but
is not limited to:

* Areview of all Pepco work orders related to electrical work performed in the
neighborhood, including work performed on service lines at the boundary of the
neighborhood.

* Areview of Pepco voltage records in the days and hours preceding all recent
electrical incidents and electrical fires.

e A review of all Pepco records associated with the installation of all smartmeters in
the neighborhood, as well as any other neighborhood maintenance performed by
Pepco that may have been unrelated to a customer-generated service complaint or
problem.



In response, the Commission directed Pepco to provide a response to the
complaint. As you can see from a review of Attachment 1, Pepco refused to provide the
Commission with any of the requested data, records and information. It instead provided
general information on its reliability efforts that can charitably be described as cursory at
best, and appended a print-out of the webpages that describe some reliability
requirements it must comply with

Pepco’s response, quite simply, shows its blatant disregard for the concerns of our
community, the losses of homes, appliances and other property that have already been
experienced, and the potential future risks to public safety that may exist. We trust that
the Commission will respond more appropriately by using its authority to launch its own
investigation, obtain the appropriate records from Pepco and make its own
determinations. Our community deserves nothing less.

Thank you very much for your consideration of this request. For more

information, please contact Dr. Phil Rider at or phone 301-469-
0231.

Sincerely,
Dr. Phil Rider Michal Free " Ph.D
President Fire Safety Liaison

Carderock Springs Citizens’ Association Carderock Springs
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April 19, 2013

Dr. Michael Freedhoff

Fire Safety Liaison

Carderock Springs Citizens' Association
8409 Magruder Mill Court

Bethesda, MD 20817

RE: MPSC# 413180707-L

Dear Dr. Freedhoff:

This is regarding your dispute against Potomac Electric Power Company ("Pepco") filed with this
office on April 9, 2013.

The Company was advised of the dispute and asked to address your concerns. Information
provided by the Company is enclosed for your review. In accordance with the Code of Maryland
Regulations 20.32.01.04G, you are being given the opportunity to comment on that information by writing
back to me at the address (or fax number) shown in this letterhead. If you dispute the Company-provided
information, please specify the information you dispute and provide documentation/evidence in support of
your position.

Your response must be postmarked no later than May 3, 2013. If no further correspondence is
received from you, the information provided by the Company shall be deemed uncontested and this
matter may be closed by this office with no further action.

Thank you for the opportunity to assist you with this matter. If you have any questions, please call
me at the following telephone numbers: 1(800) 492-0474, option #3, or (410) 767-8135.

Sincerely,

Lt W)ML;/L@?(ZN

Celeste Middleton
Administrative Specialist

Cc: Potomac Electric Power Company ("Pepco")

CMSs8
WILLIAM DONALD SCHAEFER TOWER 6 ST. PAUL STREET BALTIMORE, MARYLAND 21202-6806
410-767-8028 Toll Free: 1-800-492-0474 Press “3" FAX: 410-333-6844

MDRS: 1-800-735-2258 (TTYNoice) Website: www.psc.state.md.us/psc/



Code of Maryland Regulations
20.32.01

.04 Inquiry to Public Service Commission.

A. If a customer disputes a utility's determination under Regulation .03 of this chapter, the customer
may submit an inquiry to the Commission within 7 days of receipt of the utility's determination.

B. If a customer contacts the Commission or its staff before contacting a utility, the customer shall be
advised of Regulation .03 of this chapter and referred to the utility.

C. An inquiry may be referred by the Commission or its staff to the Office of External Relations for review
and investigation.

D. OER may require that a customer submit a written inquiry to expedite investigation of a dispute.
E. A written inquiry shall include:

(1) The name, address, telephone number, and account number of the customer:;

(2) The name of the utility;

(3) The reason for the inquiry or dispute;

(4) A summary of the customer's efforts to resolve the inquiry or dispute with the utility; and

(5) Copies of bills, termination notices, correspondence, or other documentation relevant to the inquiry.

F. After receipt of an inquiry, OER shall initiate a review and an investigation to resolve the matter that
includes but is not limited to:

(1) Obtaining information from the utility and customer;
(2) Reviewing applicable statutes, regulations, and tariffs; and
(3) Mediating between the parties.

G. Both a utility and a customer shall be given an opportunity to respond to the position or
information provided to OER by the other party.



pepco

A PHI Company

Special Investigations Department
701 9t Street, NW, 7t Floor
Washington, DC 20068

SCANNED

APR 1 9 2013
SPECIAL INVESTIGATIONS SUMMARY REPORT...... s/ 1101

DATE: | 04/18/2013 Representative Name: MO PUBLIC SERVICE COMMISSION
Type of Inquiry
District | Public Service Commission ] Public Service Commission X Other

C:lfutmhgi 2 Office of the Peoples Counsel [___I Maryland Office of the Peoples Counsel |:] ?ﬁ::‘?)’
Contact : Celeste Middleton
Part I: Customer Information
Customer Dr. Michal Freedhoff
Name:

Address: | 8409 Magruder Mill Court

City: | Bethesda State | MD AccountNo. | 2722-3023-3-4

Zip Code: | 20817
Part II: Type of Investigation
Initial Bill: | [_] FinalBill: | [] [ HighBil: | O] | Multi-Month Bill: | [] Meter Test Request: | []
Other: X | Outages, Hazardous Conditions

Additional Comments:

Part III: Billing Inquiry

Bill Adjustment: | Yes [ ] [ No [ ]
Meter Test Resuits
Meter Test: | Test Date: Overall Average:
Date: Type of Reading | Meter Reading
Meter Reading:

Part IV: Credit Inquiry

[L] Payment Arrangements [J Reconnect Requirements [J Time Payment Arrangements (TPA)
Total: Arrears: Total Amount:
Instaliment Amount Date Current Amount: Initial Payment:
Reconnect Fee: Due Date:
Deposit: No. of Installments:
Total: Installment Amount:
Payment Required:

Page 1
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Pepco Special Investigations Summary

Report
A PHI Company

Part V: Summary Statement

No information is supplied in this report regarding the specific addresses identified in the customer’s complaint. The
reporting of such information would conflict with our adherence to our Customer Confidentiality of Records Policy.

To provide clarification to the points addressed in the customer’s complaint:

Voltage Records:
A request to check a customer’s voltage is issued at the time such a request is made. We do not have the capability to

retrieve voltage information “after the fact”. When the fire department contacts us to assist with an active fire, we are
only required to disconnect the customer’s service and pull the meter. An investigation is not conducted unless there is an
indication that further action is warranted.

Smart Meters:

Smart meters use radio frequencies (RF) that are similar to other common devices such as cellular phones, cordless
phones, baby monitors and wireless routers. In fact, the RF signals emitted by smart meters are much weaker than those
emitted by other every day appliances. Smart meters used by Pepco comply fully with the RF safety standards established
by the Federal Communications Commission (FCC). Further, the FCC has concluded that “no scientific evidence
established a causal link between wireless device use and hazardous conditions, e.g. fires.

Electrical System/Service Reliability:

In accordance with our Reliability Enhancement Plan enacted in August, 2010; Distribution Automation was completed
during the 3" quarter of 2011. This involved installing advanced control systems across the distribution system servicing
our customers in Carderock Springs to allow the electric system to identify faults and perform switching automatically.
These technologies will automatically isolate the failed piece of equipment and restore most of the affected customers on
this feeder (supply line) within minutes of the failure.

As indicated in the customer’s complaint, Carderock Springs is a neighborhood that is approximately 50 years old. With
the information currently provided, Pepco is not aware of any facts which would indicate that any action inaction on its
part was the cause of, or contributed to, the incidents referenced in the complaint. If there is additional information, such
as a report from an electrical engineer or other similar expert, Pepco would like to be provided with a copy.

I trust this information will assist you in responding to Dr. Freedhoff’s concerns.

Part VI: Delivery Method

Date: | 04/18/2013 Recipient's Name: Celeste Middleton

[] Mailed

X E-Mailed

[] Faxed
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20.50.07.02

.02 Voltage Limits.

A. Secondary Voltages. The voltage at the utility's service terminals, as installed for each customer, shall be maintained
within the Limits specified in the table below. If a utility adopts any standard voltage not included in the table, it shall advise
the Commission in order that the Commission may establish appropriate voltage limits. When 3-phase service is provided,
the utility shall exercise reasonable care to assure that the phase voltages are balanced.

StandardMinimumMaximum
120 114 126
120/208 [114/197 [126/219
120/240 [114/228 [126/252
208 197 219
240 216 252
240/416 228/395 [252/437
240/480 [228/456 [252/504
265/460 238/414 [278/483
277/480 249/432 [291/504
440 396 462
460 414 483
480 432 504
600 540 630

B. Primary Voltages. The following limits shall apply where the utility supplies service at primary voltage:

(1) Industrial Customers. For service rendered principally for industrial or power purposes, the voltage may not exceed
7-1/2 percent above or 7-1/2 percent below the standard nominal voltages as filed in the utility's rules.

(2) Sales For Resale. For service rendered to public utilities and others for resale, the nominal voltage shall be as
mutually agreed upon by the parties concerned. The allowable voltage may not exceed 7-1/2 percent above or 7-1/2 percent
below the agreed upon nominal voltage without the express approval of the Commission.

(3) Special Contract Exceptions. The limitations in §§B(1) and B(2), of this regulation, do not apply to special contracts
in which the customer specifically agrees to accept service with unregulated voltage.

C. Exceptions to Voltage Requirements. It will not be considered a violation when voltages outside of the prescribed limits
are caused by any of the following:

(1) Action of the elements;

(2) Service interruptions;

(3) Temporary separation of parts of the system from the main system;
(4) Infrequent fluctuations not exceeding 5 minutes' duration; or

(5) Other causes beyond the control of the utility.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.07.02.htm 4/19/2013



et Page 1 of 1

Try Another Page | Return to Search Page

20.50.07.04

.04 Voltage Surveys and Records.

A. Voltage Surveys. Each utility shall make voltage measurements, using recording voltmeters, in order to determine if
voltages are in compliance with the requirements contained in Regulation .02,

B. Point of Measurement. Voltage measurements shall be made at the utility's service terminals. For single phase service,
the measurement shall be made between the grounded conductor and the ungrounded conductors. For 3 phase service, the
measurement shall be made between the phase wires.

C. Voltage Records. All voltmeter records obtained under §A, above, shall be retained by the utility for at least 2 years and
shall be available for inspection by the Commission's representatives. Notations on each chart shall indicate the following:

(1) Location where the voltage was taken;
(2) Time and date of the test;
(3) Results of the comparison of the recording voltmeter with an indicating voltmeter.

D. Record of Corrective Action. If action is taken to correct the voltage conditions, the chart which records the voltage
subsequent to the change shall be attached to the first chart so that the conditions before and after the change may be
reviewed.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.07.04.htm 4/19/2013
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20.50.12.02

.02 System-Wide Reliability Standards.
A. Reliability Data. Each utility shall collect and maintain the data required to:
(1) Provide in its annual performance reports the reliability information specified in this regulation; and
(2) Demonstrate compliance with the reliability standards.
B. Reliability Reporting Period.

(1) Except as otherwise provided in §B(2) of this regulation, the data used by a utility to determine annual reliability
performance shall be from the immediately preceding calendar year.

(2) The data used by a utility to determine the poorest performing feeders and multiple device activations shall include
outage data from the 12-month period ending September 30 of the immediately preceding calendar year.

C. Reliability Standards — System-Wide Indices.

(D) A utility shall collect and maintain the data necessary to report CAIDI, SAIDI, and SAIFI for its system and each
operating district, consisting of all feeders assigned to Maryland under Regulation .03D of this chapter.

(2) For an investor-owned utility, each index shall be calculated and reported in the annual performance report using the
following sets of input data:

(a) All interruption data; and
(b) All interruption data minus major outage event interruption data.

(3) For cooperatively owned utilities, each index shall be calculated and reported in the annual performance report using
the following sets of input data:

(a) All interruption data;
(b) All interruption data minus major outage event interruption data; and

(c) All interruption data minus major outage event interruption data and minus outage data resulting from an outage
event occurring on another utility's electric system.

D. SAIDI and SAIF! Standards.

(1) The SAIDI and SAIFI reliability standards for calendar years 2012—2015 and thereafter, unless changed by the
Commission, are as follows:

(a) Baltimore Gas and Electric Company
2012 2013 2014 2015
SAIDl 424 3.96 3.69 3.44
SAIFl  1.51 1.47 1.43 1.39
(b) Choptank Electric Cooperative, Inc.
2012 2013 2014 2015

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.12.02.htm 4/19/2013
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SAIDI 2.99 292 2.74 2.58
SAIFI 1.50 1.49 1.44 1.39
(c) Delaware Power and Light Company
2012 2013 2014 2015
SAIDI 3.25 2.99 2.74 2.62
SAIFI  1.77 1.65 1.55 1.46
(d) Potomac Edison Company
2012 2013 2014 2015
SAIDI 3.28 3.05 292 2.79
SAIFT 1.11 1.10 1.09 1.08
(e) Potomac Electric Power Company
2012 2013 2014 2015
SAIDI 3.18 2.82 2.58 239
SAIFI 195 1.81 1.61 1.49
() Southern Maryland Electric Cooperative, Inc.
2012 2013 2014 2015
SAIDI 237 235 233 232
SAIFI 1.39 1.38 1.37 1.36

(2) Each investor-owned utility's annual SAIDI and SAIFI reliability standard shall be measured against its system-wide
annual SAIDI and SAIFI result, including all interruption data minus major outage event interruption data and consisting of
all feeders assigned to Maryland under Regulation .03D of this chapter.

(3) Each cooperatively owned utility's annual SAIDI and SAIFI reliability standard shall be measured against its system-
wide annual SAIDI and SAIF1 result, including all interruption data minus major outage event interruption data and minus
outage data resulting from an outage event occurring on another utility's electric system.

(4) A utility's annual SAIDI result shall be equal to or less than its annual SAIDI reliability standard established in §D(1)
of this regulation.

(5) A utility's annual SAIFI result shall be equal to or less than its annual SAIFI reliability standard established in §D(1)
of this regulation.

(6) Effective Date and Proration.

(a) For the year in which the regulations become effective, each utility’s SAIDI and SAIFI reliability standard shall be
effective on July 1, or the effective date of this regulation, whichever is later, and prorated to account for the number of days
from the effective date of this regulation until the end of that calendar year.

(b) The prorating shall be calculated by dividing the SAIDI and SAIF] reliability standard for the applicable year by
the number of days in the calendar year to determine a daily SAIDI and SAIFI value.

(c) The daily SAIDI and SAIF! value shall be multiplied by the number of days remaining in the calendar year
starting from the effective date of these regulations to establish the SAIDI and SAIFI standard for the year in which this
regulation is promulgated.

(d) The utility’s actual SA1DI1 and SAIFI performance shall be measured over the same time period specified in §D(6)
(c) of this regulation.

(7) SAIDI and SAIF! Standards after 2015.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.12.02.htm 4/19/2013
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(a) For the calendar year 2016 and each calendar year thereafter, the Commission shall establish SAIDI and SAIFI
reliability standards and any other appropriate reliability requirements for each utility.
(b) By March 1, 2014 and every 4 years thereafter, unless otherwise directed by the Commission, each utility:

(i) Shall file proposed annual SAIDI and SAIFI reliability standards and supporting testimony for its Maryland
service territory. The proposed annual SAIDI and SAIFI reliability standards shall be for a 4-calendar-year period, at a
minimum; and

(if) May propose any other appropriate reliability requirement for the Commission’s consideration along with
supporting testimony.,

E. If a utility fails to satisfy the standard in §D(4) or (5) of this regulation, it shall provide a corrective action plan,
preferably in its annual performance report but by no later than April 1.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.12.02.htm 4/19/2013
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20.50.12.06

.06 Service Interruption Standard.

A. During each calendar year, a utility shall restore service within 8 hours, measured from when the utility knew or should
have known of the outage, to at least 92 percent of its customers experiencing sustained interruptions during normal
conditions.

B. During each calendar year, a utility shall restore service within 50 hours, measured from when the utility knew or should
have known of the outage, to at least 95 percent of its customers experiencing sustained interruptions during major outage
events where the total number of sustained interruptions is less than or equal to 400,000 or 40 percent of the utility's total
number of customers, whichever is less.

C. If more than one major outage event subject to the standard set forth in §B of this regulation occurs during a calendar
year, the restoration percentage shall be calculated by giving equal weight to all sustained interruptions occurring during the
major outage events.

D. During each calendar year, a utility shall restore service as quickly and safely as permitted to its customers experiencing
sustained interruptions during each major outage event in which the total number of sustained interruptions is greater than
400,000 or 40 percent of the utility's total number of customers, whichever is less.

E. If a utility fails to satisfy the standard in §A, B or D of this regulation during the previous calendar year, it shall provide
a corrective action plan, preferably in its annual performance report but by no later than April 1.

F. In the calendar year these regulations become effective, §§A and B of this regulation shall apply from the effective date
of the regulations until the end of the calendar year.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.12.06.htm 4/19/2013
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20.50.12.10

.10 Periodic Equipment Inspections.

A. Each utility shall adopt and follow written operation and maintenance procedures for its electric plant in order to
maintain safe and reliable service. The operation and maintenance programs shall account for the utility's experience, good
engineering practices, and judgment, and manufacturer’s recommendations.

B. Each electric utility shall file its written operation and maintenance programs required under §A of this regulation with
the Commission within 60 days from the effective date of these regulations and the programs shall be designed to achieve, at
a minimum, the level of reliability established by the Commission's regulations.

C. If the electric utility makes a material change to its written operation and maintenance programs required under §B of
this regulation, the utility shall file the change with the Commission not less than 60 days prior to implementing the change,
unless exigent circumstances warrant implementation without prior notice, in which case the change shall be filed by no later
than 30 days after implementation. The filing shall describe each change and the reason for the change.

D. The operation and maintenance programs required by §B of this regulation shall:
(1) Include the frequency or triggers for performing an inspection;
(2) Identify the electric plant inspections to be performed including, but not limited to:
(a) Poles;
(b) Overhead and underground conductors and cables;
(c) Transformers;
(d) Switching and protective devices;
(e) Substations;
(f) Regulators; and
(g) Capacitors; and
(3) Identify acceptance criteria for the inspections.

E. Except as provided under §D of this regulation and Regulation .09 of this chapter, the operation and maintenance
programs required by §B of this regulation need not include detailed procedures.

F. Each utility shall maintain sufficient records to give evidence of compliance with its operation and maintenance
programs and shall demonstrate compliance with its program in its annual performance report.

G. If a utility fails to comply with its operation and maintenance programs, the utility shall provide a corrective action plan,
preferably in its annual performance report but by no later than April 1.

H. The following electric distribution plant shall be inspected consistent with the following minimum frequency intervals
measured from the effective date of these regulations:

(1) Poles — 10 years;

http://www.dsd.state.md.us/comar/getfile.aspx ?file=20.50.12.10.htm 4/19/2013
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(2) Overhead primary distribution lines from the substation to the first protective device — 2 years;
(3) Above-ground pad-mounted transformers — 5 years;

(4) Below-ground transformers — 5 years; and

(5) Substations -— 2 months.

1. A utility may request an interval greater than the intervals listed in §H of this regulation. The request shall include an
explanation of any change in the utility's cost to perform the inspection and the expected reliability impact resulting from the
change.

http://www.dsd.state.md.us/comar/getfile.aspx?file=20.50.12.10.htm 4/19/2013



ATt e mesT

April 5, 2013

Mr. David Collins

Executive Secretary

Maryland Public Service Commission
William Donald Schaefer Tower

6 St. Paul St., 16th Floor

Baltimore, MD 21202

(and via email)

Dear Mr. Collins:

We write on behalf of the Carderock Springs Citizens® Association (the
Association) to request that the Maryland Public Service Commission (the Commission)
undertake an investigation to determine whether a series of fires experienced in our
neighborhood are related to aging or the design of the electrical distribution system, the
recent installation of Smart-meters, or other electrical service or maintenance problems.
If the Commission’s investigation identifies such a systemic problem or problems, the
Association requests that the Commission assist the community in directing all necessary
repairs. The Association additionally requests that you bring this letter to the attention of
the Commission.

Carderock Springs is a Montgomery County neighborhood built in the 1960s. In
recent years, numerous homes in our neighborhood have experienced electrical fires that
were preceded by flickering lights or power surges, and single-home brownouts or power
surges that have destroyed furnaces and other appliances. These incidents have simply
grown too frequent to be explained by coincidence, and we believe that an investigation
is warranted. The Association believes that it is imperative for the Commission to
conduct such an investigation because of the obvious public safety implications
associated with a potential systemic design, aging or other problem related to the
electrical system that feeds our neighborhood.

To assist the Commission with its efforts, we include some materials that describe
the incidents our community has experienced. Table 1 provides a list of electrical
incidents and fires reported by members of our community, and Figure 1 provides a
google-maps representation of the same information. Please note the dramatic increase in
frequency of such events in 2012-13, as well as the geographic proximity of the
residences that experienced many of these events.

The Association requests that the Commission undertake an investigation that
includes but is not limited to:



* A review of all Pepco work orders related to electrical work performed in the
neighborhood, including work performed on service lines at the boundary of the
neighborhood.

¢ Areview of Pepco voltage records in the days and hours preceding all recent
electrical incidents and electrical fires,

* Areview of all Pepco records associated with the installation of all smartmeters in
the neighborhood, as well as any other neighborhood maintenance performed by
Pepco that may have been unrelated to a customer-generated service complaint or
problem.

Thank you very much for your consideration of this request. For more

information, please contact Dr. Phil Rider at pmrbthmd@yahoo.com or phone 301-469-
0231.

Sincerely,
% &\' Wuo AL M\ﬂ\m«
Dr. Phil Rider Michal Freedéff. Ph.D.
President Fire Safety Liaison

Carderock Springs Citizens’ Association Carderock Springs



Blinking

digital FlickeringFlickering lights with Electrical
Addresses Date clock lights damage/outage fire
(BLD) (FL) {FLD) (EF)
7714 Glenmore
Spring Way 29-Dec-04 Yes
8011 Glenmore 31-Mar-10 o
Spring Road
8000 Glenmore
Spring Road 11-Aug-12 Yes
8015 Glenmore
Spring Road 11-Aug-12 Yes
Yes - reported to Pepco
:orli?\ G:‘:'::ore 11-Aug-12 Yes minutes before fire at 8015
pring Glenmore Spring Road
8220 Hamilton
Spring Court 11-Aug-12 Yes
8203 Stone Trail 11-Aug-12 Yes
8110 Lilly Stone 11-Aug-12 Yes

Drive

7402 Mackenzie 30-Sep-12 Yes — furnace and other

Court damage

13 Persimmon Court,

South Carderock  1VDec12 Yes

7704 Glenmore

Spring Road 31-Jan-13 Yes
3 Carderock Court  19-Feb-13 Yes

7402 Mackenzie Yes — furnace and lightbulbs
Court EELEIRY (SECOND INCIDENT)

Table 1: A list of notable electrical incidents and electrical fires reported by
residents of Carderock Springs
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